
 

  In pubblicazione nella settimana del 11/03/2020        

AFOL MILANO – SERVIZIO EURES 

 
 

Le offerte sono consultabili online al seguente link 
http://www.cittametropolitana.mi.it/sintesi/banchedati/Offerte_Eures_per_lavorare_in_Europa_.html 

1 

  PORTOGALLO 

Riferimento EURES PORTOGALLO E EURES PUGLIA - Req ID#: 75861 - Lisboa, Portugal, 

Mansione Italian Airline Advisor, Lisbon - Customer Service - Req ID#: 75861 - Lisboa, Portugal, 

  

Req ID#: 75861 - Lisboa, Portugal, PT 

Italian Airline Advisor, Lisbon - Customer Service 

Welcome to #SitelPortugal 

Sitel is a global people-driven company that delivers Customer Experiences to the world’s 

best brands. 

Our commitment is to provide the best environment to our associates and allow them to 

grow and contribute to success. 

This job means being part of a team specialized in solving customer queries (phone and 

email channels) and always over- deliver unique experiences 

We work hard and reward harder, Competitive wages – base + performance bonus 

Relocation package and welcome support to Lisbon 

40hours/ week in rotating shifts (between 8 am - 7 pm, Monday to Sunday) 

Employee discounts 

Private healthcare & dental insurance (after six months of employment) 

Fun and engaging company-wide initiatives, like our SitelFit wellness program 

Our client is an International flying company where flying means a true pleasure. 

You will develop valuable skills and knowledge in the travel industry. 

Job details 

Workplace country: Portugal 

Sector: Air transport 

Occupation field: Customer Service Staff 

Education level: (Upper) secondary education 

Work experience: Work experience is not required 

Application methods: 

Application via platform: https://jobs.sitel.com/ Application via email: 

jobs.portugal@sitel.com and cc: eures@afolmet.it 

Date of expiry: Monday, May 4, 2020 

Advanced level of English is required 

For non-EU applicants, a valid work permit is required Begin your Sitel journey – apply 

today! 

For any question contact the Recruitment Team at jobs.portugal@sitel.com and cc: 

eures@afolmet.it 

Sede Lisboa, Portugal 

Email: jobs.portugal@sitel.com and cc: eures@afolmet.it 

Scadenza: 04/05/2020 

 

mailto:jobs.portugal@sitel.com%20and%20cc:%20eures@afolmet.it
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Scheda Dettagliata 

Riferimento EURES PORTOGALLO E EURES PUGLIA - Req ID#: 81045 - Lisboa, Portugal, 

Mansione 
Italian Advisor for Ferry booking support - EURES PORTOGALLO E EURES PUGLIA - Req 

ID#: 81045 - Lisboa, Portugal, 

  

Italian Advisor for Ferry booking support, 

Req ID#: 81045 - Lisboa, Portugal, PT Italian Advisor for Ferry booking support, Lisbon Customer Service 

Welcome to #SitelPortugal 

Sitel is a people-driven global company that delivers Customer Experiences to the world’s best brands. 

Our commitment is to provide the best environment to our associates and allow them to grow and contribute to success. 

We work hard and reward harder, Competitive wages – base + performance bonus 

Relocation package and welcome support to Lisbon 

40hours/week in rotating shifts 

Employee discounts 

Private healthcare & dental insurance (after six months of employment) 

Fun and engaging company-wide initiatives; like our SitelFit wellness program 

Our Client is a global company with offices across the world that provides the most comprehensive portfolio in the Ferries 

Industry, offering an easy way to look, compare and book between all available offers. 

This job is all about delivering daily support for customer's queries offering high-quality responses and solutions. 

An advanced level of English is required. 

For non-EU applicants, a valid work permit is required Consulente Italiano per servizio prenotazioni Traghetti - Lisbona 

Begin your Sitel journey – apply today! 

For any question contact the Recruitment Team at jobs.portugal@sitel.com and cc: eures@afolmet.it 

https://jobs.sitel.com/job/Lisboa-Italian-Advisor-for-a-new- project-in-TravelTransport-industry-Lisbon%2C-Portugal- 

Port/539730300/ 

https://www.europeanjobdays.eu/en/job/italian-advisor-ferry- booking-support-lisbon 

 

Sede Lisbon- Portugal 

Email: jobs.portugal@sitel.com and cc: eures@afolmet.it 

Scadenza: 04/05/2020 
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Riferimento 
EURES PORTOGALLO E EURES PUGLIA 

Mansione Content Reviewer madrelingua italiano - EURES PORTOGALLO E EURES PUGLIA 

  

Our client is an important multinational consultant company that, having the goal to expand 

his business in the Portugal market, seeks resources for: 

Content Reviewer 

Requirements: 

- fluency in spanish, dutch, german, italian, french, swedish (b2, c or native level) 

- preferred bachelors degree any field 

- 2-3 years of work experience, preferably in social media space 

- experience of working in a content review role would be highly desirable for the role 

- experience and understanding of android platform 

- experience and understanding of adwords 

- handle complex escalations some of which are time sensitive on data on google maps 

- good oral and written english comprehension level (minimum b1) 

- analysis and decision-making capacity 

- ability to work under pressure and focus on productivity and quality service 

- immediate availability 

Job description: 

in backoffice environment, do text review and digital content management. 

what we offer: 

-base salary: €825/month + transportation expenses: €40 + language bonus (according to 

language level) + meal allowance: €7,63/day 

-work schedule: availability to work in shifts 

-contract with randstad, in a project with continuity 

-immediate entry 

Application via platform: 

Candidatura: https://www.randstad.pt/empregos/content- reviewer_miraflores-alges_RS-

2020-79673/ 

Sede PORTOGALLO 

Email: 
https://www.randstad.pt/empregos/content-reviewer_miraflores-alges_RS-2020-

79673/ 

Indirizzo https://www.randstad.pt/empregos/content-reviewer_miraflores-alges_RS-2020-79673/ 

Scadenza: 20/03/2020 

 

 

Riferimento EURES PORTOGALLO E EURES PUGLIA 

mailto:https://www.randstad.pt/empregos/content-reviewer_miraflores-alges_RS-2020-79673/
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Mansione Airline reservations Advisor con Webhelp Portugal - EURES PORTOGALLO E EURES PUGLIA 

  

As an Italian Airline Reservations Advisor, you will develop your valuable technical skills while gaining a 

privileged view and know-how about one of the most distinguished airline companies in the world. 

Your future project 

As an Italian Airline Reservations Advisor, you will: 

Booking management (altering, canceling or creating new reservations). 

Assist clients via inbound calls in the after-sales process by answering inquiries regarding the reservations 

and attending potential requests. 

Managing the reservations back-office (ticket issuing, modification, and cancellation of reservations). 

Have a unique opportunity to start working in the aviation world where you can directly contribute to the 

company’s fast- paced growth, and internally progress different job positions. 

We are looking for 

Native or Proficient Italian and fluent English (minimum level B2). 

Excellent communication skills coupled with empathy and team spirit. 

Previous experience with GDS tools like Amadeus, Galileo or Sabre is preferential. 

Previous experience in Customer Service or a tourism/travel representative is a plus. 

For non-EU residents, it is mandatory to have a valid work permit. 

We offer you 

Competitive wages (14 monthly payments per year) 

Performance bonus 

Transportation allowance 

Health insurance with a dental plan (after 6 months contract) 

Relocation package - up to three months of free accommodation, help setting up tax and bank account 

documentation, and reimbursement of your flight ticket up to 400€. 

Life at our company 

Work with adventurous people from over 15 nationalities Benefit from our modern amenities, an on-site 

doctor, many discounts in local businesses, company parties and events and much more! 

We promote inter-company mobility to work at any of our sites around the world. 

New and modern office located where the action is: Lisbon- Portugal. 

Job details Sector: Travel agency, tour operator and other reservation service and related activities 

Occupation field: Customer Service Staff 

Education level: (Upper) secondary education 

One / all of the Education fields listed above is / are required: One of those listed above is required 

Work experience: Work experience is not required 

Application methods: Application via platform: https://www.europeanjobdays.eu/en/job/italian-airline- 

reservations-advisor-–-lisbon-portugal 

Application via email: job.lisbon@pt.webhelp.com and cc: eures@afolmet.it 

Date of expiry: Tuesday, May 12, 2020 

Airline reservations Advisor con Webhelp Portugal Consulta l’offerta: 

https://www.europeanjobdays.eu/en/job/italian-airline- reservations-advisor-–-lisbon-portugal j 

Sede Lisbon- Portugal 

Email: job.lisbon@pt.webhelp.com and cc: eures@afolmet.it  

Scadenza: 

12/05/2020 

 

 

Riferimento EURES PORTOGALLO E EURES PUGLIA 
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Mansione Viewer experience advisor, madrelingua italiano con Webhelp - EURES PORTOGALLO E EURES PUGLIA 

  

Viewer experience advisor, madrelingua italiano con Webhelp Consulta l’offerta al seguente link: 

https://www.europeanjobdays.eu/en/job/viewer-experience- advisor-italian- speaker 

Candidatura: job.lisbon@pt.webhelp.com and cc: eures@afolmet.it 

Are you passionate about entertainment? 

Are you always on top of the latest series and movies? 

Then join this new magical hub that is waiting for you at Webhelp. 

Our Client is a multinational American company leader in the mass media and entertainment industry. 

As a global brand, it brings to customers the world’s most beloved characters and timeless stories through best-in-class direct-to-

consumer streaming video services. 

Profile 

As a Customer Support Advisor, you will be the first point of contact for viewers and a critical brand ambassador. The right person for 

this role is enthusiastic at addressing our client’s customers’ needs aiming to provide an excellent service. If you are someone that 

you enjoy delivering world-class customer service, then this is your opportunity. 

Your future project 

Assist viewers through phone and/or chat regarding different queries 

Provide account and application support to viewers namely with regards to software functionality 

Provide technical support and troubleshoot of system configurations and network settings 

Provide accurate and real-time responses to the viewer’s inquiries. 

We are looking for 

Native or Proficient in Italian 

Fluency in English (B2) 

Passionate about entertainment and media enterprise Excellent communication skills coupled with empathy, team spirit and 

customer-oriented 

Familiarity with digital streaming services and devices 

Have a positive and can-do attitude 

Previous experience in Customer Service is highly valued 

For non-EU residents, it is mandatory to have a valid work permit. 

We offer you 

Opportunity to professionally grow in a unique start-up project 

Competitive wages (14 monthly payments per year) 

Performance bonus 

Health insurance with a dental plan (after 6 months contract) 

Relocation package - up to three months of free accommodation, help setting up tax and bank account documentation, and 

reimbursement of your flight ticket. 

Opportunity to participate in numerous activities such as our special parade opening, annual awards, get-togethers and much more. 

Life at our company 

Work with a diverse environment with people from over 15 nationalities 

Benefit from our modern amenities, many discounts in local businesses, company parties and events and much more! We promote 

inter-company mobility to work at any of our sites around the world. 

New and modern offices located in Oeiras, Tagus Park (Lisbon). Portugal 

Sector: Administrative and support service activities 

Occupation field: Customer Service Staff 

Education level: (Upper) secondary education 

One / all of the Education fields listed above is / are required: One of those listed above is required 

Work experience: Work experience is not required 

Application methods: Application via platform https://www.europeanjobdays.eu/en/job/viewer-experience- advisor-italian- speaker 

Application via email: job.lisbon@pt.webhelp.com and cc: eures@afolmet.it 

Date of expiry: Wednesday, May 20, 2020 

Sede Oeiras, Tagus Park (Lisbon). Portugal 
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Email: job.lisbon@pt.webhelp.com and cc: eures@afolmet.it  

Scadenza: 20/05/2020 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Riferimento EURES Portogallo con EURES Puglia - Req ID#: 57914 
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Mansione 
Esperto madrelingua italiana per Airbnb, con Sitel Portograllo sede Lisbona - Req ID#: 
57914 

  

1) Esperto madrelingua italiana per Airbnb, con Sitel Portograllo sede Lisbona Consulta 
l’offerta al seguente link: https://www.europeanjobdays.eu/en/job/airbnb-italian-advisor-
lisbon Candidatura: jobs.portugal@sitel.com Req ID#: 57914 Airbnb - Italian Advisor, 
Lisbon Customer Service Welcome to #SitelPortugal Sitel is a global people-driven company 

that delivers Customer Experiences to the world’s best brands. Our commitment is to 
provide the best environment for our associates and allow them to grow and contribute to 
success. Airbnb is a trusted online community marketplace for unique accommodation 
around the world. The job, Being the first point of contact for guests and hosts, offering 
solutions in order to enable them to take advantage of a community marketplace with 
millions of users Joining a team specialized in offering support through written 
communication/phone Internal growing opportunities based on performance We work hard 
and reward harder, Competitive wages – base + performance bonus Relocation package 
and welcome support to Lisbon 40hours/ week in rotating shifts (8 am - 10 pm, Monday to 
Sunday) Employee discounts Private healthcare & dental insurance (after six months of 
employment) Fun and engaging company-wide initiatives; like our SitelFit wellness program 

An advanced level of English (C1 minimum) is required. For non-EU applicants, a valid work 
permit is required Begin your Sitel journey – apply today! Airbnb - Consulente Italiano, 
Lisbona For any question contact the Recruitment Team at jobs.portugal@sitel.com  

Sede Lisbona 

E mail  jobs.portugal@sitel.com 

Scadenza: 30/04/2020  

 

 

 

 

 

 

 

 

 

Riferimento EURES Portogallo con EURES Puglia - Req ID#: 63796 

Mansione 
Esperto madrelingua italiano per Airbnb, con Sitel Portogallo, sede Lisbona - Req ID#: 

63796 

  CERCA 2) Esperto madrelingua italiano per Airbnb, con Sitel Portogallo, sede Lisbona 
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Consulta l’offerta al seguente link: https://www.europeanjobdays.eu/en/job/airbnb-italian-
2nd-line-advisorlisbon Candidatura : : jobs.portugal@sitel.com Req ID#: 63796 Airbnb - 
Italian Advisor, Lisbon Customer Service Welcome to #SitelPortugal Sitel is a global people-
driven company that delivers Customer Experiences to the world’s best brands. Our 
commitment is to provide the best environment for our associates and allow them to grow 
and contribute to success. Airbnb is a trusted online community marketplace for unique 
accommodation around the world. The job, Being the first point of contact for guests and 
hosts, offering solutions in order to enable them to take advantage of a community 

marketplace with millions of users Joining a team specialized in offering support through 
written communication/phone Internal growing opportunities based on performance We 
work hard and reward harder, Competitive wages – base + performance bonus Relocation 
package and welcome support to Lisbon 40hours/ week in rotating shifts (8 am - 10 pm, 
Monday to Sunday) Employee discounts Private healthcare & dental insurance (after six 
months of employment) Fun and engaging company-wide initiatives; like our SitelFit 
wellness program An advanced level of English (C1 minimum) is required. For non-EU 
applicants, a valid work permit is required Begin your Sitel journey – apply today! Airbnb - 
Consulente Italiano, Lisbona For any question contact the Recruitment Team at 
jobs.portugal@sitel.com  

Sede Lisbona 

E mail jobs.portugal@sitel.com 

Scadenza: 30/04/2020  

 

 

 

 

 

 

 

 

 

 

 

Riferimento Eures Portogallo e Eures Puglia 

Mansione Trip advisor team experiences advisor madrelingua italiano 
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Trip advisor team, madrelingua italiano, sede Porto Portogallo Consulta l’offerta al seguente 
link: https://www.europeanjobdays.eu/en/job/tripadvisor-experiences-advisor Candidatura: 
https://www.randstad.pt/empregos/tripadvisor-experiences-advisor_porto_RO-2020-
79925/Is tourism something appealing to you? Do you like to recommend activities, places 
to visit and, overall, improve a trip? Then be part of TripAdvisor Experiences' team in Porto 
(Matosinhos)! competências - italian native or fluent speaker. - english fluent speaker. - 
high school certificate or equivalent. - available to work full-time and with rotating 
schedules. - excellent customer care skills. - excellent communication skills. 

responsabilidades your role: - provide support to the italian market via phone, email and 
social media. - provide information with regards to products / services available. - 
complement the experience with other offers that may be of the client interest. - promote 
the company services. - deliver exceptional service by meeting and exceeding customers’ 
expectations. benefícios which return can you expect? - salary up to 1352€/month. - 4 
weeks of paid training. - a multicultural team that will help you develop yourself. - creative 
workspace - regular teambuilding and leisure activities - company located in matosinhos, 
porto (with bus and metro near the office). does the role appeal to you? are you the talent 
we are looking for? let us reach you! submit your application, and the journey will begin.  

 

Sede Porto Portogallo 

Scadenza: 30/04/2020  

 


